
2023 Impact Report

By The  Numbers

Connection Breakdown

700+
CONNECTIONS
with an Option Line Plus nurse
within 3 hours of inital hotline call.

1,100+ 7 million
MORE THAN

people contact Option Line 
every day on average.

scheduled by Option Line 
staff in 2023.

have contacted Option Line 
since opening in 2003.

3,400+
APPOINTMENTS
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to pregnancy 
help
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9% 27,330 
TEXTS

227,734
CALLS

13,273 
EMAILS

91,717
DIGITAL

self-service locator

35,113 
CHATS

395,167
Life-affirming 

connections in 2023 76
every

seconds


